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Model Internal
Complaints Procedure

Members can use this document to assist
them to devise a complaints procedure

www.cosmeticredress.co.uk
info@cosmeticredress.co.uk
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Our aim is to provide a first class service and to do everything we can to ensure you
are satisfied. If you feel that we have fallen short of this standard and you wish to
complain, we ask that you first telephone the person who has had conduct of your
matter and explain that you are dissatisfied with an aspect of the service you have
received.

If you remain unhappy with the way your complaint has been dealt with after
speaking to the person with conduct of your matter then you should set out your
complaint in writing to:

<Agent Name>

<Address Address>

<Address Address>

<Address Address>

<Post Code>
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Cosmetic Redress Scheme
Premiiere House

Elstree Way
Borehamwood

WD6 1JH

Website: www.cosmeticredress.co.uk
Email: info@cosmeticredress.co.uk
Telephone: 0345 362 3123

HF Resolution Ltd trading as
Cosmetic Redress Scheme
Registered Office: Lumiere,
Elstree way, Borehamwood,
WD6 1JH

Registered in England 08994516
V1.0 08/2016

HF Resolution is a subsidiary of Hamilton Fraser
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